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[ Top row, left to right ]

Fossil & Hydro Group

JOE DICKEY, TVA’s Chief

Operating Officer, has the

responsibility for day-to-

day production and deliv-

ery of electricity to TVA

customers. He is also Exec-

utive Vice President in

charge of the Fossil &

Hydro Group, representing

22,578 megawatts of net

winter dependable gener-

ating capacity.

Resource Group

KATE JACKSON, Executive

Vice President of TVA’s Re-

source Group, is responsi-

ble for TVA nonpower

programs, which include

navigation, flood control,

the Environmental Re-

search Center, Land Be-

tween The Lakes, and the

management of the Tennessee River basin.

Administration

NORM ZIGROSSI, TVA’s Chief Administrative Officer and

Executive Vice President of Business Services, is respon-

sible for all TVA corporate and administrative functions

and for ensuring these functions are closely linked to the

policies of the Board of Directors. He chairs TVA’s

Executive Committee.

Finance

DAVID N. SMITH, TVA’s Chief Financial Officer and

Executive Vice President of Financial Services, is respon-

sible for the Finance, Controller, and Treasurer or-

ganizations; investor relations; and risk management.

Through management of TVA’s $30-billion capital struc-

ture, he develops fiscal strategies to ensure funding for

corporate operations and growth.

TVA Nuclear

OLIVER KINGSLEY, JR., President of TVA Nuclear and Chief

Nuclear Officer for TVA, oversees operation, maintenance,

engineering, and construction of all nuclear units, repre-

senting 5,545 megawatts of net dependable generating cap-

acity in operation.

[ Bottom row, left to right ]

Customer Service & Marketing

MARK MEDFORD, Executive Vice President of TVA’s 

newly created Customer Service & Marketing Group, is

responsible for customer account management, energy

marketing, technology advancement, and economic devel-

opment.

Transmission & Power Supply

BILL MUSELER, Executive Vice President of TVA’s newly

created Transmission & Power Supply Group, is re-

sponsible for engineering, construction, maintenance,

operation, and dispatch for the 17,000-mile TVA trans-

mission system.

General Counsel

ED CHRISTENBURY, TVA’s General Counsel, advises the

Board on legal matters, provides overall policy direction

to the Office of the General Counsel, and oversees and

coordinates all legal proceedings.
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For general inquiries:

TVA homepage

www.tva.gov

For investor inquiries:

ALAN CARMICHAEL

Senior Vice President,

Communications

Tennessee Valley Authority

400 West Summit Hill Drive

Knoxville, Tennessee  37902

Phone: 423-632-8039

E-mail address: tvainfo@tva.gov

SYLVIA H. (SISSY) CALDWELL

Manager, Investor Relations

Tennessee Valley Authority

400 West Summit Hill Drive

Knoxville, Tennessee  37902

Phone: 423-632-8073

Fax: 423-632-6673

E-mail address:

shcaldwell@tva.gov

TVA is an equal opportunity and affirmative
action employer. TVA also ensures that the
benefits of programs receiving TVA financial
assistance are available to all eligible persons
regardless of race, color, sex, national origin,
religion, disability, or age. This document can
be made available in an alternative format
upon request.

http://www.tva.gov
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